BOCTOK®

BAHK

Dopatok Ne 55 ao Hakasy MNAT «bBAHK BOCTOK»
08 ntotoro 2022 poky Ne 240

TapudpHui naket "EKkBaipuHr+kaprka"
(ansa disnuHnx oci6-nignpuemuis Ta 10p.ocib, aKi yknanu goroeip exkeaitpunry 3 MAT "BAHK BOCTOK")

HaitmeHyBaHHs nocnyru (1)

TN "EkBapuHr+kaprka"

Tun kapTi Debit Business
Be3koHTakTHa TexHonorisi Mastercard® Contactless™ TaK
BanioTa paxyHka rpuBHSA
1.1. BigkpuTTa paxyHka 0,10 rpH.
12. OdopmneHHs KapTku (Ha KOXHY RoBipeHy ocoby) Ta BXOAUTb Y BAPTICTb BIAKPUTTA PaxyHKa
obcnyropyBaHHs paxyHKka CTPOKOM fii
1.3. MepeodopmneHHs kaptku (Ha oXHY noBIpeHy 0coby) Ta BXOAMTb Y BapTiCTb BiAKPUTTA paxyHka
obcnyroByBaHHs paxyHkKa Yy 3B’a3KyY i3 3aKiHYeHHAM CTPOKY i aii
PospaxyHkoBe obcnyrosyBaHHs KnieHTa 3/6e3 nigknioyeHHs 0o
1.4. cuCTeM aucTaHuinHoro goctyny «IHTepHeT-baHk»/«Smartphone- 100 rpH. B micaup (2)
BaHKiHr» (3a HasBHOCTi 060pOoTiB Ha paxyHKy KnieHTa)
Po3paxyHkoBe obcnyroByBaHHs KnieHTa 3/6e3 nigknioueHHs no
CUCTEMU AUCTaHLiHOro pocTyny «IHTepHeT- : .
Ha. BaHk»/«Smartphone-baHkiHr» (6e3 HasBHOCTi 060pPOTiB Ha 20 rpH. B MicAUb, ane He binblue sanuuiky Ha paxyHky (2)
paxyHKy KnieHTa y npofgoBX ocTaHHiX 6 micauiB)
2. Onepallii 3a paxyHKoM
2.1. loTiBKOBE MOMOBHEHHS pPaxyHka:
2.1.1. |uepes kacu MAT "BAHK BOCTOK" (Tiflbku y FPUBHi) BXOAUTD Y BApTIiCTb BiAKPUTTH paxyHkKa
2.1.2. |uepes 6aHkomatu MAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAUTb Y BapTiCTb BigKPUTTA paxyHKa
2.2, BearoTiBkoBe NONOBHEHHS pPaxyHKa:
2.2.1. |Bcuctemi MAT "BAHK BOCTOK" BXOAMTb Y BapTiCTb BiAKPUTTA paxyHka
2.2.2. |3 iHwWwKx 6aHkis BXOAUTb Y BaPTiCTb BiAKPUTTA paxyHKa
2.3. OTpUMaHHS roTiBKOBUX KOLUTIB 3 BUKOPUCTAHHAM NIaTiXXHOT KapTKu:
2.3.1. |B6aHkomarax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y sipgineHHsax NAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. |B 6aHkomaTax iHWKNX 6aHKiB YKpaiHu 1,5% + 5 rpH.
2.3.4. |y BippineHHax iHWKxX 6aHKiB YKpaiHu 1,5% + 5 rpH.
B 1,5% (min 3 ponapa CLUA B eKkBiBaneHTi 3a Kypcom Kynieni, wo
2.3.5. |3a mMexamwu YKpaiHu BCTaHOBJIEHO ANsl onepaLii 3 NnaTiXHUMU KapTamMu Ha AeHb
crvcaHHs onepadii No paxyHKy)
2.4. Onepadii No paxyHky 6e3 3acTocyBaHHS nnaTixXHOI KapTku (3):
2.4.1. |nepepaxyBaHHS Ha paxyHKM, L0 BiAKPUTI B iHWINX BGaHKaX, Y T.4. Ha BNacHi paxyHku (Tinbku y rpueHi) (4):
2414 |mnatixHum popyuenHsam Ha naneposomy HOCIi(B T.4. 3rigHO 3asBu 25 rpH.
Ha 3aKPUTTA PaxyHKY)
- . in, 0,01 0o 100 000,00 rpH - 3 rpH.
M0 cUCTeMi ANCTaHLiNHOro pocTyny «IHTepHeT- BIA O,
2412 BaHk»/«Smartphone-BbaHKiHr» 8in 100 000,01 rpH - 15 rpH.
BukoHaHHSA NnaTiXKHOro AopyYeHHs B No3aonepauinHui yac
HapgicnaHui 3a JOMNOMOroI0 CUCTEM AUCTAHLMHOIO AOCTYNYy
2.4.1.3. |«IHTepHeT-baHk»/«Smartphone-baHKiHr» , nnaTixHum 50rpH.(6)
[OpPYYeHHSM Ha nanepoBOMY HOCIi 3a oauH nepekas (B
T.4.nepekas KowWTiB 3rigHo 3asBu Ha 3aKPUTTS pPaxyHKY) (5)
2.4.2. |nepeka3 6e3roTiBKOBUX KOLLUTIB Y MeXax baHky BXOAMTb Y BapTiCTb 06CNYroByBaHHs
OTpPUMaHHA roTiBKOBUX KowTiB y BigaineHHax MAT «bBAHK
2.4.3. |BOCTOK» 6e3 3acTocyBaHHSA NnaTi>KHOI KapTKu (Tinbku 3a
HasABHOCTI YEKOBOI KHUXXKM) 0,8 % +2,50 rpH. *
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2.4.4. |OdopmneHHs YeKoBOi KHUXKM 3a 3asBoto KnieHTa 250 rpH.
2.5. OO6MiH BanioTV paxyHKa B BanioTy po3paxyHKy 2%
26. Mepeka3s KOLWTiB 3a TEXHONOTIEI0 MoneySen.d/Vlfa Direct 3 0,5% Bin cymm (min 5 rpH.)
NMOTOYHOIO paxyHKa 3 BAKOPUCTaHHSAM NNaTiXHOi KapTku
27 MpoBeneHHs PO3paxyHKOBMX OnepaLii 3a LONOMOrolo NAATHKHOI BXOAUTL Y BAPTICTb BIAKPMTTA paxyHKa
KapTKu B TOProBUX Ta CEPBICHUX MiANPUEMCTBaX
28. PO3anYHKOBe.OGCHYFOBYBaHHﬂ HeaKTUBHOIO NMOTOYHOro 200 rpH.
paxyHka (womicauHo) (7)
2.9. MpoueHTHi cTaBkK (MPOLEHTIB PiUHMX):
2.91 Bi,COTKOBA CTaBKa, L0 HapaXOoBYETbCS LOMiCSLSA Ha 3alMLLIOK 0%
7' |KowWTiB HAa MOTOYHOMY PaxyHKY
3. LopaTkogi nocnyru
31 MNepeodopmneHHsa kapTku 3a 3asBoto KnieHTa npoTarom cTpoky 125 rpH
o nii KapTku .
TepmiHoBuUI BUNyck abo nepeodpopmMneHHs nepcoHidpikoBaHoi
NNaTiKHOI KapTKU 3 BUAAYElo Ha HacTYMHUI PoboUnin AeHb.
3.2. 3asBka npunmaeTbea ao 13-00 (okpim BUXiGHUX Ta CBATKOBUX 250 rpH.
noHiB). Mocnyra HagaeTbca ANg HacTynHUX MicT: Opeca, Kuis,
Mukonais, 1amain
3.8. MocTaHoBKa KapTKu B CTON-NCT O rpH.
3.4. BignpaeneHHs WomicsuHOI BUNMcku Ha e-mail BXOAUTb Y BapTiCTb BiAKPUTTS paxyHKa
HapaHHS nanepoBMUx BUMMCOK 3 PYXOM KOLUTIB MO paxyHKax KiieHTa:
- OpaumH pas Ha micaub. Hapaetbea 3 01 no 10 uncno micaus
3 iHpopmaLielo No paxyHKax 3a nonepegHin KaneHgapHumn BXOAUTb Y BapTiCTb BiAKPUTTS paxyHKa
3.5. Micaiub.
- LWOAHSA NO BCiX paXyHKax KnieHTa 50,00 rpH. B Mmicsiub(2)
- 3a iHAUBIQYyanbHOIO BUMOIOIO KiliEHTa 10,00 rpH. 3a 1 (oaHY) CTOPiHKY
3.6 HapaHHA 0OBiAOK BNACHUKY paxyHKa, Lo CTOCYIOTbCSl PO3PaXyHKOBO-KacOBOro 06CnyropyBaHHs
e (Npo BigKpUTTA /3aKPUTTA Ta HAsBHICTb PaXyHKIiB, 3aNMLLKIB KOLWTIB Ha paxyHKaXx TOLLO):
y pa3si opopmneHHs 3anuTy no cUcTeMi AUCTaHLINHOro gocTyny
3.6.1. . 100 rpH.
«lHTepHeT-baHk»/«Smartphone-baHKiHr»
3.6.2. |y pasi opopmMneHHs 3anuTy Ha NanepoBOMYy HOCIi 500 rpH.
3.6.3. HapaHHSA BNacHMKY paxyHKa AOBifOK NPO 3aKpUTTS paxyHKiB (Y BXOAMTL Y BAPTICTb OBCAYrOBYBAHHS PAXYHKY
[eHb 3aKPUTTA PaxyHKy)
HapaHHSA fOBIBOK BNaCHUKY paxXyHKa, O CTOCYIOTbCS
PO3pPaxyHKOBO-KacCOBOro 06CNyroByBaHHSA K/i€EHTIB aHMMINCbKOIO
3.6.4. |MoBol0 Yy pa3i opopMIEeHHA 3anuTy No CUCTEMI AUCTaHLINHOro 300 rpH.
poctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» abo Ha
nanepoBoMy HocCii
3anuT QOKYMEHTIB B iHWOMY 6aHKy, NiATBEPAXYIOUMX
3.7. NpPaBOMiPHICTb CNUCaHHSA KOLWTIB 3a PO3paxyHKOBOIO onepaLljieio 50 rpH.
3 NOTOYHOro paxyHka (9)
38 OnpoTecTyBaHHSA HEMIATBEPOXKEHOI NPeTeH3ii 3a po3paxyHKOBOIO 100 rpH
o ornepadji€elo 3a paxyHKom :
39, Mocnyra S_MS-lnf(_) Mo HoMepamM YKpaiHCbKMX MOGINbHUX BXOAMTb Y BAPTICTb BIAKPUTTA PaXyHKa
onepaTtopie (LWoMicA4HO, 3a BCiMa KapTKamu 0 OTFOBOPY)
Mocnyra SMS-info no Homepam HeyKpaiHCbKMX MOBINbHUX
3.10. |onepaTopis (LOMICAYHO 3a KOXHY MigKIIOUYEHY KapTKy A0 30 rpH. B micsiub
[Orosopy)
3.11. OTpumaHHs MiHi-Bunuckn y 6askomari MAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb BiGKPUTTA paxyHKa
3.12. Mocnyra 3-D Secure BXOAUTD Y BapTiCTb BiAKPUTTSA paxyHka
3.13. |YcTaHoBka abo 3miHa MIH-kopy BXOAUTb Y BapTiCTb BiAKPUTTS paxyHKa




3.14. |Mepernsap 3anuwky no paxyHky:

314.1. gg%r-lrlg)ll\(nfmx, MTKC, nyHkTax Bugadi rotisku MAT "BAHK BXOQMTb Y BAPTICTb BIAKPUTTS PaXyHKa

3.14.2. |B 6aHkomatax, MTKC, nyHKTax Bupayi roTiBku iHLWNX 6aHKiB BXOAUTb Y BapTiCTb BiAKPUTTS paxyHKa

3rigHo Tapudie Ha NpuIoM NnaTexiB Yepes TepMiHaNbHY Mepexy
3.15. |Kowmicisi 3a onepauismu no NTKC MAT «<6AHK BOCTOK» Ha KOpUCTb AepXXaTeniB NnaTidXHUX KapToK
disnuHmx Ta lopmnamnuHmx ocié NMAT «<BAHK BOCTOK»

3.16. |Onepadii no cuctemi guctaHuinHoro poctyny «lHTepHeT-baHk»/«Smartphone-baHKiHr» :

3.16.1 MipxnioveHHsa KnieHTa o cuctem gUcTaHUiiHOro gocTyny

«lHTepHeT-baHKk»/«Smartphone-baHKiHr» 100 rpH.
MipTBEPAXEHHSA ONepaL,in y CUCTEMI AUCTaAHLINHOIO AoCTyny
3.16.2 |«lHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroio SMS- BXOAWTb Y BapTiCTb 06C/TyroByBaHHs paxyHka
oTP
PeecTpalisi ogHOro TokeHa:
3.16.3.
CUCTEMU OUCTAHLINHOro focTyny - «|[HTepHeT-baHk» 500 rpH, B.1.4. NAB -83,33 rpH.

4.1. 3aKkpuTTa paxyHka B PO3Mipi 3aNM1LLKY Ha paxXyHKY, ane He 6inbwe 250 rpH.

BbesroTiBkoBe nepepaxyBaHHS 3aNULIKY 3rigHO i3 3aKPUTTAM
4.2, NOTOUYHOrO PaxyHKa Ha paxyHKM, Lo BigKpUTi B iHWIKNX 6aHKaX

(TinbKK Y rpuBHi) 3r.n.2.5.1.
BesroTiBkoBe NepepaxyBaHH$ 3anuLLKY 3rifHO i3 3aKpPUTTAM

4.3. NMOTOYHOro paxyHKa Ha paxyHkHu, wo BigkpuTi B MAT «bAHK 3r.n.2.5.2.
BOCTOK»

4.4 Bupaua roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTAM NOTOYHOIO
o paxyHka y BigaineHHsx MAT "BAHK BOCTOK"

3r.n.2.5.3

* y pasi HeMOX/IMBOCTi BUKOPUCTaHHSA KapTKM - ii BTPaTH, YIWKOAXKEHHS, 6N1OKyBaHHS, TOLLO

(1) NAT «<bBAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICii, Lo CTAryloTbco iHWMMKM 6aHKaMu

(2) Onnata 3a nocnyry 30iCHIOETbCA OOQUH Pa3 Ha MicsAub ( Yy OCTaHHIl onepauiiHuii AeHb 6aHKy).

(3) Komicis 3a iHWi nocnyru no paxyHkam 6e3 3acTocyBaHHs NNaTiKHUX KapTok TapudikyeTbes arigHo Tapudis MAT «kBAHK BOCTOK» Ha
nocnyru, ki HagalTbca PUANYHUM ocobam (KpiM Hepe3uaeHTiB-iHBecTopiB) Ta pisnyHUM ocobam-nianpuUeEMUAM y HaLioHanbHiN BanioTi.

(4) NnaTeXi BUKOHYIOTbCA Y onepauiiHui yac 3 9-00 go 18-00 (3a KMiBCbKUM Yacom)

(5) Po3paxyHKOBi BOKYMEHTM, L0 HaAINLWIM Nicns onepauiiHoro Yacy, BAKOHYIOTbCS He Mi3Hille HaCTYMHOro onepawinHoro gHs.

(6) Onnata 3a nocnyry 3AiNCHIOETbCA Y A€Hb HaflaHHSA NOCNYTU.

(7) HeakTuBHUI paxyHOK - paxyHOK, [0 AKOro He nepeBunycKanacs XogHa KapTka NpoTAroM ogHOro poKy nicns 3akiH4eHHs CTPOKY X Ajii 1
npoTarom 3asHauyeHoro nepiony Ha MoTOYHOMY paxyHKY BiICYTHIll pyX KOLITIB, 3a BUHATKOM crnucaHHs baHkom Komicilt Ta/abo HapaxyBaHHS

BaHKOM MPOLIEHTIB Ha 3aNULLOK BNaCHUX KOWTIB. Y pasi AKLLO 3a1MLWOK Ha HEaKTUBHOMY paxXyHKY MeHLe Hix 200 rpH. (a6o eksiBaneHT 200 rpH.
Ha ileHb criMcaHHa no Kypcy HBY), komicis 3a noro o6¢cnyroByBaHHsl BCTAHOBIIOETbCA Y PO3Mipi 3anumLuKy KowTis Ha MP.

(8) OaHa nocnyra gie ana kapTok, 0pOPMIIEHMX BUKITIOHYHO Y BigaineHHsax m.Ogecu.

(9) Bunagku nigrotoeku apbitpaxy TapudikyloTbcs BignoeigHo 0o ¢akTUYHUX BUTPAT 6aHka 3a ApbGiTpaxem.

Yci Komicii yTpumyloTbcsl y FpUBHI 3a KYPCOM KYMiBJli, O BCTAHOBEHO AJ15 onepauii 3 nnaTiXXHUMMU KapTaMu Ha IeHb YTPUMaHHSA. 3 Kypcom
BasIOT ANs onepauin 3 NnaTiXHUMKU KapTKaMy MOX/TMBO O3HaOMUTUCH 3a NocunaHHam - https://my.bankvostok.com.ua/
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